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fy:9racqar ®rF fa9TT / Department of Disability Affairs

Case No.687/1131/2013 Dated:- 20.08.2014

In the matter of:

Shri Binod Basfore,

S/o Shri Anandi Basore,

Solapara Road, P.O. Rehabari,

Guwahati-781008. Complainant

Versus

Central Institute of Hindi,

Through — Registrar,

Hindi Sansthan Marg,

Agra-282005. L Respondent No.1

Central Institute of Hindi,

Through — Regional Director,

Guwahati Centre,

Guwahati (Assam) Respondent No.2

Date of hearing : 10.07.2013

Present :

1. Shri Binod Basfore, Complainant alongwith his wife Smt. Gyatri Basfore.
2. SIShri Chanderkant Tripathi, Registrar & Anil Kumar Chaudhari, Deputy Registrar, on behalf of
Respondent.

ORDER

The above named complainant, a person with 55% locomotor disability filed a complaint
dated nil received in this office on 14.11.2013 under the Persons with Disabilities (Equal
Opportunities, Protection of Rights and Full Participation) Act, 1995, hereinafter referred to as the
Act regarding personal loan.

2. The complainant submitted that his salary was being debited in the Canara Bank Account
No. 1861101004419. He was in need of some loan and the bank was ready to give the loan

amount but his office was not sanctioning the loan form.

3. The matter was taken up with the respondent vide letter dated 07.02.2014 followed by
reminder dated 25.04.2014.



4. The complainant vide letter dated 10.04.2014 submitted that he had not received any reply
from the respondent till date.

5. Upon considering the reply dated 10.04.2014 of the complainant, a hearing was
scheduled on 10.07.2014.

6. During the hearing 10.07.2014, the Registrar, Central Institute of Hindi, Agra submitted
that action on the direction of this Court had already been taken on 05.05.2014 vide their letter No.
799 dated 05.05.2014. Thereafter, the Guwahati Centre of Central Hindi Institute vide letter No.
2-50(Guwa.)/2013-14/123 dated 13.06.2014 had also informed this Court that the loan application
of the complainant had already been sanctioned and the signature had been put on that. In view of

the positive action by the respondent, the case is disposed of without any further directions.

Sd/-

(P. K. Pincha)
Chief Commissioner
for Persons with Disabilities



